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ABSTRACT

The Impact of Using Targeted Cost at Improving the Financial
Performance in the Commercial Banks of Jordan

Prepared By:
Bashaier Khaled Qassem Ababneh

Supervised By:
Prof. Mohammad Rahahlah

The study aimed to identify the impact of using targeted cost at
improving the financial performance in the Commercial Banks of
Jordan Banks community, of (13) Bank, the study sample of 104
respondents working in these banks . The researcher adopted the main
exporters to collect information and data are the primary data and
secondary data. The researcher used central tendency such as the
arithmetic mean and standard deviation and frequencies, percentages
standards, assumptions have also been tested using multiple linear
regression analysis (Multiple Regression), and analysis of simple linear

regression (Simple Regression).

The study concluded that a number of the most important results:
the existence of a statistically significant effect of the use of the target
at cost (customer focus, driving the price, cost control, technical
personnel, planning, suppliers) in the financial performance of the
Jordanian commercial banks. It turns out that the target cost application
contributes to the improvement of management's ability to achieve
gross profit margin, and improve their ability to make profits from the

funds available to them, it turns out that the target cost application



contributes to the improvement of net profit before taxes to quoted

liabilities, and to improve the revenue to fixed assets.

In light of the results of the study it made a number of
recommendations including: working to move towards full application
of the target in the Jordanian commercial banks in costs related to the
various operations to achieve the benefits and advantages of cost
management approach, and its impact on improving financial
performance. And the need for Jordanian commercial banks apply the
system based on the actual costs in the pricing of its services at the
college and that the cost based price is determined by the prevailing

interest rates and commissions on credit facilities.



